
Introducing my.FuturePlan—a portal for FuturePlan clients1 
and their financial advisors that provides immediate access to 
key plan information and resources, action items, and relevant 
news from a central dashboard. 

Completing tasks quickly and accurately has never been 
easier. And multiple layers of data protection ensure your 
activities and information are safe and secure—for peace of 
mind you won’t find anywhere else.

Your destination for navigating plan administration  
with ease and confidence

my.FuturePlan



For plan sponsors
• Securely submit plan information and data, including  

required census and year-end data collection 

• Exchange messages securely, view message history,  
and see who has read or downloaded messages

• View and download documents and forms

• Access the billing portal directly with single sign-on2

• Receive support from a FuturePlan representative  
through co-browsing capabilities

• Report contact changes

For plan sponsors and advisors
• See all plans from a single dashboard

• Track the status of work in progress, such as plan  
onboarding (new plans only), distributions and loans

• View recently completed distributions, and all plan  
contacts, including your FuturePlan consultant 

• Provide feedback to help shape ongoing  
portal enhancements
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We focus on security all the time,  
so you don’t have to.
FuturePlan’s technology and digital experiences are backed by the strength and security of industry leader Ascensus.  
The depth, breadth, and multi-layered resilience of our in-house cybersecurity and IT systems is unique among  
third-party administrators (TPAs), and includes: 

Read about all the ways we safeguard plan and participant data at https://www.futureplan.com/about/data-security/.

Multifactor  
authentication (MFA)

Role-based  
permissions

Annual third-party 
penetration testing

https://www.futureplan.com/about/data-security/


Your feedback fuels  
future enhancements.

Your satisfaction is our goal—and the measure of our 
success. Client and advisor feedback has helped shape 
my.FuturePlan and will continue to do so—it’s easy to tell 
us how we’re doing right in the portal.

1 Access to my.FuturePlan may vary based on your role with the plan.
2 Availability may vary by plan; ask your FuturePlan representative for details.

FuturePlan by Ascensus provides plan design, administration and compliance services and is not a broker-dealer or an investment advisor. 
Copyright @2022. Ascensus, LLC. All Rights Reserved. 973402-FUT-973405 (10/2022) 
For plan sponsor use only. Not for distribution to plan participants or the public.

Take advantage of all my.FuturePlan has to offer

800-235-9649 futureplan.com
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To continually enhance your experience with us, we routinely make enhancements to my.FuturePlan.  
Learn more on our website or contact your FuturePlan representative.

Additional efficiencies available through my.FuturePlan

Save time and feel more confident with pre-populated 
year-end data and year-end data collection that’s 
customized to your specific plan type

Rest assured that communications will  
get to the right FuturePlan teams faster  
with automatic message routing

https://www.futureplan.com/

